
 

Terms and Conditions  

 

Included In Rate  

Full Buffet Breakfast Included.  

14% VAT Tax Included. 

Optional Extra (Extra Bed & Child Cots subject to availability - Please book in advance)  

Extra Bed  

- Available for children between the ages of 4 - 12 years, at a cost of R250 per child.  

- Available in pre-selected Classic Rooms only.  

- Bed and breakfast included.  

  

Child Cots  

- Available for children between the ages of 0 - 3 years, free of charge.  

  
Child Policy  

- 0 - 3 years stay free of charge.  

- Bed and breakfast included.  

- Children must be accompanied by one paying Adult.  

  

Domestic & International Leisure Market  

Payment / Deposit Policy  

Summer [01 Oct – 30 Apr] 

      - A 50 percent deposit will be charged on date of booking. 

      - Balance to be paid on arrival. 

 

Winter [01 May – 30 Sept] 

      - A 50 percent non-refundable deposit will be charged 14 days prior to date of arrival. 

      - Balance to be paid on arrival. 

 

 Cancellation Policy  

       Summer  [01 Oct – 30 Apr] 

      - Free cancellation up to 31 days before date of arrival.  

      - If cancelled 15 – 30 days before arrival 50 percent of total price of the reservation will be  

charged. 

      -  If cancelled 1 – 14 days before arrival 75 percent of total price of the reservation will be charged. 

      - In case of a cancellation on day of arrival or a no-show 100 percent will be charged. 

        

Winter [01 May – 30 Sept] 

      - Free cancellation up to 15 days before date of arrival.   

      - If cancelled 1 – 14 days before arrival 50 percent of total price of the reservation will be charged. 

      - In case of a cancellation on day of arrival or a no-show 100 percent of total price of the reservation will be      

charged.  
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